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Smartphone Application Instructions

FACE MOBILE APP FUNCTIONALITIES
Using the FACE Mobile smartphone application, intended for the installer / maintenance technician and for the user 
of the automatic door, it is possible to perform the following operations: 
- Change the status of the function selector. 
- Send a priority opening command. 
- View diagnostics for maintenance. 
- Create new PINs for connection to the operator (installer license only) 
- Set and modify all operating parameters of the operator (installer license only) 
- Save the configuration of an operator and upload it to other compatible operators (installer license only) 
- Restore an operator to factory settings (installer license only) 

To use the functionalities of the FACE Mobile App, an FSD5 / FSD5BK selector and an internet connection are 
required.

SW70S is not yet fully supported in the Face Mobile App release 1.0.66, with features limited to virtual function selector and 
priority opening features. Full compatibility and features will be in the coming future.
In addition to this manual, video tutorials are available on www.facespa.it, in the FACE Mobile App section.

1. APP INSTALLATION PROCEDURE
The FACE Mobile App can be downloaded from the Google Play Store for smartphones running Android 7 or later, or from the 
Apple App Store for smartphones running iOS version 13 or later.

2. FACE PRODUCTS FIRMWARE UPDATE
 Make sure that the electronic devices have a firmware version equal to or greater than those shown below. 
At the end of the firmware update, switch the power supply off and on again.

Device Description Firmware
FSD5 Electronic function selector ≥ 0505
CB01 (micro SD) Electronic control for sliding doors ≥ 0266
CB03 (micro SD) Electronic control for swing doors ≥ 0264
CB03 (USB) Electronic control for swing doors ≥ 0305
CB11 (USB) Electronic control for SW80 swing doors ≥ 0125

USER / 
INSTALLER

Google Play Store Apple App Store
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Smartphone Application Instructions

3. REGISTRATION
To use the FACE Mobile App, registration is required by providing a valid email address and choosing a secure password. 
The email address will be used for password recovery, if requested. 
Known selectors and operators, operators access PINs, and configurations are saved in the cloud and remain associated with the 
user profile. 
The same user profile can be used on multiple devices, even simultaneously.

4. DETECTING FACE FUNCTION SELECTORS
After registration, to get started, select the “Search” button to find available FACE selectors. 
The available selectors are divided into “Known” and “Unknown”, depending on whether the first connection has already been 
made.

USER / 
INSTALLER
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5. BLUETOOTH PAIRING PROCEDURE
To pair for the first time with an “Unknown” selector, press and hold the FACE logo on the selector for 5 seconds; after the 
selector’s beep, select “Done, connect”.

6. ENTERING PIN
Select the desired door from the list of doors connected to the selector, and enter the PIN provided by the technician during the 
installation of the FACE operator.
Please note that PINs created with previous FACE PRC / FACE URC mobile applications are not compatible with the new FACE 
Mobile App. 

USER / 
INSTALLER
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7. VIRTUAL FUNCTION SELECTOR
Once the connection is complete, it is possible to change the door status using the virtual selector.

8. ADDITIONAL FEATURES

Smartphone Application Instructions USER / 
INSTALLER

OPEN DOOR
Sends a priority opening command; it opens the 

door no matter the operator working mode ALERTS
Allows viewing the list of warnings and errors.

AUTOMATIC BI-DIRECTIONAL OPERATION
When selected, the symbol lights up and enables 

the door to operate automatically in both 
directions with full leaf opening.

OPEN DOOR
When selected, the symbol lights up 

and commands the door to remain 
permanently open. 

Note: The door leaves can still be operated 
manually..

AUTOMATIC ONE-WAY OPERATION
When selected, the symbol lights up and allows 

the door to operate automatically in one-way 
mode..

AUTOMATIC PARTIAL OPERATION
When selected, the symbol lights up and 
allows the door to operate automatically with 
partial leaf opening. 
In the case of a swing door with 2 automation 
units, it allows only one leaf to operate.

CLOSED DOOR
When selected, the symbol lights up and 
commands the door to remain permanently 
closed. 
If a locking device is present, the door leaves 
are closed and locked.

CHANGE DOOR
Allows returning to the list of operators  

connected to the selector.

DISCONNECT DOOR
Allows disconnecting from the current selector 

and returning to the home screen.
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9. ALERTS LIST
The warning list displays the last 20 warnings saved in the automation. 
For each warning, the following details are shown: error code, brief description of the warning type, and the opening cycle in 
which the warning was recorded.

10. USER PROFILE AREA
In the Profile section, it is possible to view and edit the entered data, passwords, language, installer code, and to delete your 
account.

ERROR
Warnings marked in yellow indicate a 
malfunction that affects the normal 
operation of the door.

WARNING
Warnings marked in green indicate 
simple notifications.

EMAIL
Email entered at the time of 

account registration.

LANGUAGE
In this section, it is possible to 
change the language.

LOGOUT
In this section, it is possible to 
log out of the account.

DELETE ACCOUNT
In this section, it is possible to 
delete the account.
(Note: this also includes the 
deletion of all automation 
parameters saved in the 
cloud.)

PERSONAL INFORMATIONS
In this section, it is possible to edit 

your personal information.

UPDATE PASSWORD
In this section, it is possible to 
update the account password.

USER / 
INSTALLER
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Smartphone Application Instructions INSTALLER 
ONLY

INSTALLER MODE
Enter the license code in this 
section to activate Installer 
Mode.

11. FUNCTIONALITIES AND LICENSE CODE
Within the personal area, it is possible to activate Installer Mode by entering a license code, which allows access to additional 
functionalities: 
- Create new PINs for connection to the operator 
- Set and modify all operating parameters of the operator 
- Save the configuration of an operator and upload it to other compatible operators 
- Restore an operator to factory settings 

The license code for INSTALLER Mode is provided by FACE upon request. 
If interested, contact info@facespa.it or your FACE reference contact. 
The license code can be used by multiple users and on multiple devices.
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12. CREATING PIN IN INSTALLER MODE
In Installer Mode, it is possible to create new PINs to allow connection to the operator. 
New PINs can be created either during the first connection or when already connected to an operator. 
To save the PIN in the operator, the operator must be set to SEL > TMEM > APP (press ENTER for 1 second, or until the word REDY 
appears on the automation display).

      1) During the first connection

      
      2) After the connection

Smartphone Application Instructions INSTALLER 
ONLY
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13. MODIFYING PARAMETERS IN INSTALLER MODE
In Installer Mode, it is possible to modify the operating parameters of the automation; it is also possible to save configurations to 
upload them to other automations or to restore the automation to factory settings.

Smartphone Application Instructions

PARAMETERS
In this section, it is possible to 
modify the parameters.

SAVE CONFIGURATION
In this section, it is possible to 
save the current configuration to 
the cloud.

APPLY CONFIGURATION
In this section, it is possible to 
select from the cloud-saved 
configurations the one to apply to 
the connected door.
RESTORING TO FACTORY 
SETTINGS
In this section, it is possible to 
restore the door to factory settings.
(Note: this will delete the 
parameters of the connected 
automation.)

INSTALLER 
ONLY


